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Technology Requirements 
iObservation™ is compatible with desktop computers, laptops, tablets, and other web-enabled or 
internet-connected devices.  Please ensure that your technology meets these requirements for system usage. 
We recommend the use of iObservation, Academy and Fidelity on a laptop or tablet device.  

	

Requirements Details 

Web 
Browser: 

 
 
Google Chrome 30+*, FireFox 25+, Safari 5.0+ (Mac only), Internet Explorer 11, 
Edge 
JavaScript enabled web browsers 
 
*Google Chrome is recommended for best system performance and user 
experience. 
 

Internet: Internet connectivity 
Wireless connection, 802.11N recommended  
Offline capabilities available for some features (observations, notebooks) 

Plugins: Adobe Flash Player 9+ (free) – optional for html 5 web browsers 
Adobe Reader 8+ (free) 

Optional: Printer, camera, scanner, Microsoft Office Word and/or Excel 2007+, headphones 
or speakers for video and multimedia 
Screen Reader:  latest version of JAWS and VoiceOver (Academy only) 

Handheld or 
Mobile 
Version: 
 

Compatible handheld devices require wireless internet connection. 
 
Actual mobile device display may vary. 
 
Supported mobile device operating systems (OS)**: 

• Android OS 2.2+ with Adobe Flash Player 
• iOS 4.2+ with Safari browser (iPhone, iPod Touch, iPad) 

 
*Certain restrictions apply 
**These devices are not trademarks of Learning Sciences International® and certain restrictions may apply. 

	


